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CLAIMS 



What is claimed is: 




(c) 
(d) 



A method for establishing a vir ual consultant, comprising the steps of: 



connecting a server and one or 



A method for establishing a v 
the destinations include a reo 
collaborative functions. 



nore users; 



t ie server to interact with the one or more 



through the server based on the selected 



selecting a destination within 
users; 

coupling the one or more users 
destination; and 

establishing interaction parameters for the one or more users based on the 
selected destination. 



rtual consultant as recited in claim 1, wherein 
tion area where users can interact using 



A method for establishing a virtual consultant as recited in claim 1, wherein 
the destinations include a virtual library where a user can use resources, 
consult with a virtual librarian, search for resources and collaborate with one 
or more other users. 

A method for establishing a virtual consultant as recited in claim 1, wherein 
the destinations incluae an office where a user can consult with a virtual 
consultant. 



A method for establishing a virtual consultant as recited in claim 1, wherein 
the destinations include a virtual lounge where a user can socialize, view a 
directory of other consultants and view information. 



6. 



A method for establishing a virtual consultant as recited in claim 1, wherein 
the interaction parameters include support for collaboration. 



A method for establishing a virtual consultant as recited in claim 1, wherein 
the interaction parameters include support for bulletin board functions. 

A method for establishing a virtual consultant as recited in claim 1, wherein 
the interaction parameters include support for recording a session. 

A method for establishing a victual consultant as recited in claim 1, wherein 
the interaction parameters incjrude support for electronic distribution of 
consulting materials. 

An apparatus for establishing a virtual consultant, comprising: 
logic that connects a server and one or more users; 
logic that selects a destination within the server to interact with the one or 
more users; 

logic that couples the one />r more users through the server based on the 
selected destination; and , 
logic that establishes interaction parameters for the one or more users based 
on the selected destination. 

A computer program embodied on a computer-readable medium that 
establishes a virtual olassroom, comprising: 
a code segment that connects a server and one or more users; 
a code segment thai/ selects a destination within the server to interact with the 
one or more users;/ 

a code segment that couples the one or more users through the server based 
on the selected destination; and 

a code segment pat establishes interaction parameters for the one or more 
users based on the selected destination. 

A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 11, wherein the 
destinations include a reception area where users can interact using 
collaborative functions. 



A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 1 1 , wherein the 
destinations include a virtual library where a user can use resources, consult 
with a virtual librarian, search fojr resources and collaborate with one or more 
other users. 



A computer program embodied/on a computer-readable medium that 
establishes a virtual classroom As recited in claim 11, wherein the 
destinations include an office \yhere a user can consult with a virtual 
consultant. 

A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 11, wherein the 
destinations include a virtualf lounge where a user can socialize, view a 
directory of other consultants and view information. 

A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 11, wherein the interaction 
parameters include support for collaboration. 

A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 11, wherein the interaction 
parameters include support for bulletin board functions. 



A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 1 1 , wherein the interaction 
parameters include support for recording a session. 



A computer program embodied on a computer-readable medium that 
establishes a Wrtual classroom as recited in claim 11, wherein thejnteraction 
parameters include support for electronic distribution of consulting materials. 



tiore virtual instructors, comprising the steps 



more users and a first virtual instructor; 
e server to interact with the one or more 



A method for providing one or 
of: 

connecting a server and one oiji 
selecting a destination within i 
users; 

coupling the one or more useijs through the server based on the selected 
destination; 

establishing interaction para/neters for the one or more users based on the 
selected destination; and 
dynamically adding a second virtual instructor. 



A method for providing ome or more virtual instructors as recited in claim 20, 
wherein the second virtuaf instructor monitors progress and provides 
feedback. 

A method for providing one or more virtual instructors as recited in claim 20, 
wherein the second virtual instructor is selected by the one or more users. 

A method for providing one or more virtual instructors as recited in claim 20, 
wherein the second virtual instructor becomes the principal instructor. 

A method for p/oviding one or more virtual instructors as recited in claim 20, 
wherein the sefcond virtual instructor works with the first instructor to 
instruct the one or more users. 



A method flbr providing one or more virtual instructors as recited in claim 20, 
wherein the second virtual instructor collaborates privately with the first 
virtual instructor. 



A method for providing one or more virtual instructors as recited in claim 20, 
whereinYthe second virtual instructor leads a breakout session with one or 
more of the users. 



A method for establishing a virtual instructor as recited in claim 20, wherein 
the second virtual instructor is s sleeted by the first virtual instructor. 



A method for establishing a 
the interaction parameters i 
materials from the second virtu 



virtual instructor as recited in claim 20, wherein 
include support for electronic distribution of 
instructor. 



An apparatus for providing one or more virtual instructors, comprising: 
logic that connects a server arp one or more users and a first virtual 
instructor; 

logic that selects a destinaticjh within the server to interact with the one or 
more users; 

logic that couples the one c(r more users through the server based on the 
selected destination; 
logic that establishes interaction parameters for the one or more users based 
on the selected destinatidn; and 
logic that dynamically ands a second virtual instructor. 



A computer program dmbodied on a computer-readable medium that 
providing one or more virtual instructors, comprising: 
code that connects a&erver and one or more users and a first virtual 
instructor; 

code that selects a destination within the server to interact with the one or 
more users; 

code that coup leaf the one or more users through the server based on the 
selected destination; 

code that establishes interaction parameters for the one or more users based 

on the selected/ destination; and . 

code that dynamically adds a second virtual instructor. 



A computer program embodied on a computer-readable medium that 
providing one or more virtual instructors as recited in claim 30, wherein the 
second virtual instructor monitors progress and provides feedback. 



/ 

A computer program embodied on a computer-readable medium that 
providing one or more virtual instructors as recited in claim 30, wherein the 
second virtual instructor is selected by the one or more users. 



A computer program embodiec 
providing one or more virtual 
second virtual instructor becomes 



A computer program embodiec 
providing one or more virtual 



on a computer-readable medium that 
instructors as recited in claim 30, wherein the 
the principal instructor. 



on a computer-readable medium that 
nstructors as recited in claim 30, wherein the 
second virtual instructor workp with the first instructor to instruct the one or 
more users. 



A computer program embodied on a computer-readable medium that 
providing one or more virtual instructors as recited in claim 30, wherein the 
second virtual instructor collaborates privately with the first virtual 
instructor. 

A computer program embodied on a computer-readable medium that 
providing one or more virtual instructors as recited in claim 30, wherein the 
second virtual instructor leads a breakout session with one or more of the 
users. 

A computer program/embodied on a computer-readable medium that 
providing one or more virtual instructors as recited in claim 30, wherein the 
second virtual instructor is selected by the first virtual instructor. 



A computer program embodied on a computer-readable medium that 
providing one or more virtual instructors as recited in claim 30, wherein the 
interaction parameters include support for electronic distribution of materials 
from the second virtual instructor. 



A method for establishing a virtual director that coordinates a training 

session, comprising the steps o " 

initiating a session with a virtual director; 

prompting a user to enter a resj onse congruent with a goal; 

receiving the response to the goal; 

transmitting the response to th<; virtual director; 

:^lculafing a leveTof conquer cybetween the response and a target response 




providing feedl5aek*to^heuser 



desi^edloli&i^^^^ 



reflecting the level of congru eiqcy t o assistive 



iiser4n.achieving the goal; an( 
providing remedial information to assist the user in achieving the goal; 
wherein at least one of the steps of the method can be executed manually 
under the supervision of the virtual director. 



A method for establishing a/virtual director that coordinates a training 
session as recited in claim 39, wherein the user is manually prompted to enter 
the response congruent witn the goal. 

A method for establishing/a virtual director that coordinates a training 
session as recited in clain£ 39, wherein the level of congruency is manually 
calculated. 

A method for establishing a virtual director that coordinates a training 
session as recited in c/aim 39, wherein the feedback to the user is provided 
manually. 



A method for establishing a virtual director that coordinates a training 
session as recited/in claim 39, wherein the remedial information to assist the 
user in achieving the goal is determined manually. 



A method for establishing a virtual director that coordinates a training 
session as recited in claim 39, wherein the method is executed on a plurality 
of servers which are coupled through a computer network. 



A method for establishing 
session as recited in claim 
Internet Protocol (IP). 



a virtual director that coordinates a training 
44 J wherein the computer network supports 



A method for establishing a virtual director that coordinates a training 
session as recited in claim 441 wherein the computer network includes a Local 
Area Network (LAN). J 

A method for establishing a/virtual director that coordinates a training 
session as recited in claim 44, wherein the computer network includes a Wide 
Area Network (WAN). / 

An apparatus for establishing a virtual director that coordinates a training 
session, comprising: / 

logic that initiates a session with a virtual director; 

logic that prompts a user to enter a response congruent with a goal; 

logic that receives the response to the goal; 

logic that transmits the response to the virtual director; 

logic that calculates a level of congruency between the response and a target 

response designed to/achieve the goal under the supervision of the virtual 

director; / 

logic that provides feedback to the user reflecting the level of congruency to 
assist the user in acpieving the goal; and 

logic that provides remedial information to assist the user in achieving the 
goal, wherein at Least one of the logic is executed manually under the 
supervision of thfe virtual director. 

A computer program embodied on a computer-readable medium that 
establishes a virtual director that coordinates a training session, comprising: 
a code segment that initiates a session with a virtual director; 
a code segment that prompts a user to enter a response congruent with the 
goal; / 



a code segment that receives the response to the goal; 

a code segment that transmits the response to the virtual director; 

a code segment that calculates a level of congruency between the response 

and a target response designed tolachieve the goal under the supervision of 

the virtual director; 1 

a code segment that provides feedback to the user reflecting the level of 
congruency to assist the user in achieving the goal; and 
a code segment that provides remedial information including information 
from the help engine to assist the user in achieving the goal, wherein at least 
one of the code segments can be pxecuted manually under the supervision of 
the virtual director. 



A computer program embodied on a computer-readable medium that 
establishes a virtual director /hat coordinates a training session as recited in 
claim 49, wherein a user is prompted manually to enter a response congruent 
with a goal. 

A computer program embodied on a computer-readable medium that 
establishes a virtual director that coordinates a training session as recited in 
claim 49, wherein the leVel of congruency is calculated manually. 

A computer program embodied on a computer-readable medium that 
establishes a virtual director that coordinates a training session as recited in 
claim 49, wherein thef feedback to the user is provided manually. 



A computer program embodied on a computer-readable medium that 
establishes a virtual director that coordinates a training session as recited in 
claim 49, whereim the remedial information to assist the user in achieving the 
goal is determined manually. 



A computer 
establishes £ 
claim 49, vfl 



program embodied on a computer-readable medium that 
virtual director that coordinates a training session as recited in 
Lerein the computer program resides on a plurality of servers 



57. 



9 

(a) 
(b) 
(c) 

(d) 



which are coupled through a computer network. 



55. A computer program embodied 
establishes a virtual director that 
claim 54, wherein the computer 



on 



a computer-readable medium that 
oordinates a training session as recited in 
iJetwork supports Internet Protocol (IP). 



56. A computer program embodied o a a computer-readable medium that 

establishes a virtual director that ;oordinates a training session as recited in 
claim 54, wherein the computer ijetwork includes a Local Area Network 
(LAN). 



A computer program embodied/on a computer-readable medium that 
establishes a virtual director thit coordinates a training session as recited in 
claim 54, wherein the comput/r network includes a Wide Area Network 
(WAN). 

A method for establishing I virtual classroom, comprising the steps of: 
connecting a virtual classroom server and one or more students; 
selecting a presentation t>jpe for instructing the one or more students; 
coupling the one or more/students and one or more instructors through the 
virtual classroom server;/ and 

establishing interaction parameters for the one or more students and the one 
or more instructors. 



59. A method for establishing a virtual classroom as recited in claim 58, wherein 
the presentation type includes at least one of lecture, simulation, media, 
interactive browsing, slideshow, video or audio. 

60. A method for establishing a virtual classroom as recited in claim 58, wherein 
the interaction parameters are a protocol for interaction that allow only one 
person to interact wip the virtual classroom at a time. 



61 . A method for establishing a virtual classroom as recited in claim 58, wherein 



the interaction parameters are a protocol for interaction that allow a plurality 
of people to participate in the virtual classroom. 

62. A method for establishing a virtual/classroom as recited in claim 58, wherein 
materials are provided for use by tpe one or more students and one or more 
teachers in the virtual classroom. 

63. A method for establishing a virtujal classroom as recited in claim 58, wherein 
homework materials are provide^! for use by the one or more students in the 
virtual classroom. 



O 
W 



64. A method for establishing a virtual classroom as recited in claim 58, wherein 
tests are provided for use by tie one or more students. 

65. A method for establishing a virtual classroom as recited in claim 58, wherein 
breakout sessions are provided for the one or more students and one or more 
teachers in the virtual clissroom. 



nJ 

G 



66. A method for establishing a virtual classroom as recited in claim 58, wherein 
grades are distributed electronically. 

67. An apparatus foy establishing a virtual classroom, comprising: 

(a) logic that connects a virtual classroom server and one or more students; 

(b) logic that selects a presentation type for instructing the one or more students; 

(c) logic that cduples the one or more students and one or more instructors 
through thp virtual classroom server; and 

(d) logic that^ establishes interaction parameters for the one or more students and 
the oneyor more instructors. 



68. A computer program embodied on a computer-readable medium that 

establishes a virtual classroom, comprising: 
(a) a code segment that connects a virtual classroom server and one or more 

students; 




presentation type for instructing the one or 



a code segment that selects a 
more students; 

a code segment that couples the one or more students and one or more 
instructors through the virtual jclassroom server; and 



a code segment that establishes interaction parameters for the one or more 
students and the one or more instructors. 



A computer program embodiec 
establishes a virtual classroom 



on a computer-readable medium that 
i s recited in claim 68, wherein the 
presentation type includes at least one of lecture, simulation, media, interactive browsing, 
slideshow, video or audio. 



A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 68, wherein the interaction 
parameters are a protocol for interaction that allow only one person to 
interact with the virtual classpoom at a time. 

A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 68, wherein the interaction 
parameters are a protocol /for interaction that allow a plurality of people to 
participate in the virtual classroom. 

A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 68, wherein materials are 
provided for use by thejone or more students and one or more teachers in the 
virtual classroom. 



A computer program 
establishes a virtual c 
materials are provide^! 
classroom. 



mbodied on a computer-readable medium that 
assroom as recited in claim 68, wherein homework 
for use by the one or more students in the virtual 



A computer program 



embodied on a computer-readable medium that 




establishes a virtual classrodm as recited in claim 68, wherein tests are 
provided for use by the one or more students. 

A computer program embodied on a computer-readable medium that 
establishes a virtual classroom as recited in claim 68, wherein breakout 
sessions are provided/for the one or more students and one or more teachers 
in the virtual classroom. 

A computer program embodied on a computer-readable medium that 
establishe/a virtual classroom as recited in claim 68, wherein the virtual 



